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Introduction 

 
 
The purpose of this manual is to provide a convenient reference to Elliott Equipment 
Company’s (EEC) After Sales Support Policies and Procedures. 
 
This manual is to be used as a supplement to the “Dealer Sales & Service Agreement” 
that you may have with Elliott Equipment Company. 
 
Note: 

If there are any discrepancies between the information contained in this 
handbook and any provisions in the “Dealer Sales & Service Agreement”, 
the “Dealer Sales & Service Agreement” shall prevail. 
 

Revisions and additions will be issued as necessary to keep your handbook current and 
usable as a guide to your daily activities as Service Manager or Parts Manager. 
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Elliott Equipment Company’s After Sales Support 

Organization & Operations 
 

 
 
Jerry Monahan – Manager of After Sales Support:  Responsible for administering all 
activities of the Elliott Service Department, Parts Department, Shipping Department, 
Technical Training, and Warranty Administration. 
 

Service Technicians – Travis Schroeder, Jon Silber and Randy Quick:  
Provide technical service information and training to dealers and customers. 

 
Parts Representatives - Paul Zuroske and Trevor Wilder:  Receive and 
process customer orders.  Assist customers and dealers by providing parts 
identification, parts pricing, and parts availability.  Process parts returns and 
answer shipping inquiries. 
 
Warranty – Matt Baumker:  Receive and process claims in accordance with 
Elliott Equipment Company’s Warranty Policy.  Issue and receive Return Goods 
Authorizations (RGA’s)  
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After Sales Support Contacts 
 

 
 
PARTS: 
 
X9624  Paul Zuroske   Parts Sales Rep 
X9810  Trevor Wilder  Parts Sales Rep 
 
 
SERVICE: 
 
X9534  Travis Schroeder  After Sales Support Technician 
X9533  Randy Quick   After Sales Support Technician 
X9623  Jon Silber   After Sales Support Technician 
X9530  Jerry Monahan  After Sales Support Manager 
 
Warranty: 
 
X8938  Matt Baumker  Warranty Coordinator  
 
 
Hours of Operation: 
Monday–Friday 7:30 a.m. – 4:30 p.m. CST 
 
Phone: 
 
Main:      (402) 592 4500 
Aftermarket:   (402) 933 3336 
Service/Parts fax:  (402) 935 0313 
 
Email: 
 
Paul Zuroske   paul.zuroske@elliottequip.com 
Trevor Wilder  trevor.wilder@elliottequip.com 
Travis Schroeder  travis.schroeder@elliottequip.com 
Randy Quick   randy.quick@elliottequip.com 
Jon Silber   jon.silber@elliottequip.com 
Matt Baumker  matt.baumker@elliottequip.com 
Jerry Monahan  jerry.monahan@elliottequip.com 
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Elliott Equipment Company’s After Sales Support 
Objectives and Responsibilities 

 
 
The After Sales Support Department’s primary objective is to obtain high standards of 
service throughout each dealer’s service territory in order to ensure satisfaction by 
users of Elliott Equipment Company’s products.  In pursuit of this objective, we at Elliott 
Equipment Company are committed to providing dealer and customer support as 
outlined below: 
 

1. Training and assistance to Elliott Equipment Dealers within the framework of our 
policy to help increase the efficiency and profitability of their service departments. 

 
2. Services to Elliott Equipment users through a dealer organization that will 

contribute to the user’s maximum satisfaction with Elliott Equipment, thereby 
creating another incentive for users to purchase Elliott Equipment products to 
meet future requirements. 

 
To accomplish the above support, we have established, and are committed to, the 
following responsibilities: 
 

1. Maintain a proper staff of management and field specialists to train and assist the 
dealer organization in their activities in supporting Elliott Equipment Company 
products 

 
2. Monitor the field performance of Elliott Equipment and initiate necessary actions 

to improve our products. 
 

3. Provide training by conducting a minimum of two service schools per year 
covering the following subjects: 

 
• Maintenance of EEC products 
• Servicing and repair of EEC products 
• Delivery and installation of new products 
• Elliott Equipment Company’s policies and procedures 
• Customer relations 

 
4. Provide replacement parts for on-going preventative and corrective maintenance 

for the normal life of the equipment. 
 

5. Provide the dealer Service Managers with technical information and service 
literature covering operation, service and maintenance of EEC products, and 
policies and procedures. 
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Elliott Equipment Company’s After Sales Support 
Objectives and Responsibilities (continued) 

 
 

6. Process all warranty claims in a timely manner, provided that dealer has 
submitted the warranty registration form to Elliott Equipment Company within 30 
days of the in-service date, and the proper procedure has been followed by the 
dealer in preparing the claim, and all parts requested to be returned are done so 
promptly and correctly. 

 
7. Answer service problems and inquiries as soon as possible through the same 

communication media, if possible, by which the original requests were made 
(telephone, fax, email, or letter) 

 
8. Provide a service representative to assist the dealer service department on 

special or unusual service problems after it has been determined that the 
dealer’s service personnel have exhausted all efforts based on their skills and 
experience. 

 
9. Review all service reports and monitor problems outlined for corrective 

measures. 
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Dealer Service Responsibilities 
 

It is the responsibility of the dealer to ensure customer satisfaction with Elliott 
Equipment Company’s products by providing the best possible service.  The dealer 
must be capable of properly performing the service at reasonable prices, while 
maintaining adequate facilities and a high level of Elliott Equipment product knowledge. 
 
Complete customer service satisfaction is mandatory on every machine.  The following 
outlines the dealer’s basic service responsibilities: 
 

1. Maintain adequate facilities, personnel and Elliott Equipment spare parts to 
properly service the Elliott product line and train customers. 

 
2. Shall provide prompt and competent service support to all users at all times. 

 
3. Shall provide warranty service within the terms of the warranty and without 

charge to the customer. 
 

4. Must receive all new equipment at their facilities and complete the in-service 
inspection as outlined on the Elliott Equipment Company warranty registration 
form that is sent with each new machine. 

 
5. Report all special or unique service activities to the factory, thereby keeping 

Elliott Equipment Company informed of service problems and corrective actions. 
 

6. Maintain a history file on each machine in the dealer’s service territory. 
 

7. Immediately report all accidents to Elliott Equipment Company involving Elliott 
Equipment Company’s products. 

 
8. File warranty claims with the factory within the allotted time period. 

 
9. Complete any service bulletins or field advisories issued in a timely manner. 

 
10. Establish and maintain a continuing program of service training. 

 
11. Maintain a ready reference library of appropriate manuals to be used by 

customer’s operating and maintenance personnel. 
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Customer Responsibilities 

 
It is the dealer’s responsibility to ensure that each Elliott Equipment customer receives a 
copy of the Owners Manual and warranty policy.  Each Elliott customer is to be made 
aware of his or her basic responsibilities as outlined below: 
 

1. Establish criteria for the proper operation and maintenance of his or her Elliott 
product. 

 
2. Train operators in over-all equipment operation and safe operating procedures 

(refer to the Owner’s Manual for assistance) 
 

3. Ensure the equipment is always fully equipped with legible and current capacity 
and / or range charts and that the operator fully understands the chart, as well as 
all footnotes. 

 
4. Inspect and maintain the machine in accordance with the manufacturer’s 

recommendations and prescribed in the Owner’s Manual and Crane Inspection 
Log furnished with the equipment. 

 
5. Immediately report any malfunctions or discrepancies of the machine to the 

authorized Elliott Equipment dealer. 
 

6. Request dealer assistance for training operator and maintenance personnel. 
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Elliott Equipment Owners 

 
Elliott Equipment Company is committed to maintaining an accurate list of owners of its 
equipment.  A current owner’s list is important to Elliott Equipment, the dealer, and the 
owner to enable us to supply information regarding the following: 
 

1. Product reliability and safety is an important aspect of the personnel and material 
handling industry and it is imperative that the user be contacted immediately in 
the areas regarding safety.  Prompt action protects the user and limits the liability 
exposure of Elliott Equipment Company and the dealer. 

 
2. Accurate owner lists are valuable for dealer mailings to promote the sale of parts 

and product support to the owners. 
 

3. Accurate owner lists are important to the sales efforts in identifying users who 
could be prospects for a newer model machine.  Additionally, owner lists can be 
important for use as third party referrals in sales to other customers. 

 
4. Accurate owner lists may also provide excellent sources for rental prospects. 

 
We ask each dealer to cooperate by supplying owner information in order to ensure 
accurate communication between the end-user, the dealer, and the manufacturer. 
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Incident Reporting 

 
 
It is the dealer’s responsibility to promptly report all incidents involving Elliott Equipment 
products to the factory After Sales Support Department. 
 
Legal action is very possible regardless of the circumstances of the incident; therefore, 
prompt reporting is mandatory in order to initiate a beneficial investigation.  A detailed 
report on each incident is imperative to protect all involved parties, the customer, the 
dealer, and the manufacturer. 
 
Should an Elliott Equipment Company’s product become involved in a personal 
injury or property damage incident, please contact the Elliott Equipment After 
Sales Support Department immediately. 
 
Please report details of the incident including serial number of the equipment involved. 
 
Elliott Equipment Company 
4427 South 76th Circle 
Omaha, NE  68127 
Phone:  (402) 592 4500 
Fax:      (402) 935 0313  
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Elliott Equipment After Sales Support Training 
Programs 

 
In an effort to share technical knowledge of Elliott Equipment Company products and 
procedures with our servicing dealers, the After Sales Support Department conducts 
annual training schools covering products in current production.  Training is becoming 
more important each year as Elliott makes changes and improvements to more 
sophisticated hydraulic and electrical systems.  The dealer must maintain trained 
service personnel to minimize downtime and maintain good customer relations. 
 
FACTORY SERVICE SCHOOLS 
 
Elliott Equipment Company conducts two factory service schools annually.  One school 
covers the HI Reach product and the other covers the Boom Truck products.  Each 
dealer is sent an announcement of the service school schedules along with a student 
registration form to be returned.  Elliott Equipment Company provides this service to its 
dealers at no charge.  The registered students are responsible for travel, lodging, and 
related personal expenses. 
 
On-Site service and operator training is also available, usually for a minimal fee.  
Contact the Manager of After Sales Support for cost estimates and scheduling. 
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Parts Stock 
 

Parts stock inventory is very important to all users of Elliott Equipment products.  
Immediate parts service provided by dealers of Elliott Equipment is an important factor 
in the safe operation of our equipment.  In addition, sales from parts inventory are a key 
factor in future equipment sales. 
 
Parts orders will be classified into three categories.  All purchase orders must 
designate the category required for shipment.  Orders not classified will be 
considered Standard. 
 
A Rush order is an order for parts that is necessary for immediate repairs of a unit that 
is down.  Rush orders are non-cancelable.  An Elliott parts representative should be 
contacted to ensure the part is in stock before the order is placed.  If the part is in stock, 
and the order is received before 2:30 p.m. CST, the part is guaranteed to ship the same 
day.  If the part is not available, and the purchase order is marked RUSH, every effort 
will be made to expedite the part and ship Next Day Air once the part is available. 
 
A Standard order is an order for parts needed for planned maintenance of a unit.  
Standard orders are not guaranteed to ship the same day but usually within the 
following day if available and in stock.  The order will be shipped standard ground or 
freight on our standard shipping account unless specified otherwise on the purchase 
order.   
 
A Stock order is an order for parts that a dealer should stock in order to provide normal 
and routine maintenance on Elliott products.  These orders exclude major weldments 
such as boom sections, turrets, torque boxes, torque frames, outriggers, personnel 
platforms, and main frames.  In an effort to encourage dealers to stock these parts, 
Elliott Equipment Company offers a one time shipment at no charge for orders that 
qualify as stock orders.  This order will be shipped when all parts to fill the order 
become available and will be shipped to one address.  There is a minimum invoice 
dealer net dollar amount for orders to qualify as stock orders. (See most recent dealer 
discount policy)  Each dealership may place a stock order twice per calendar year.  
Once a stock order is placed, the dealership must wait six months from the date that the 
order was placed before another stock order will be accepted. 
 

• All purchase orders for Rush and Standard orders must contain the Elliott serial 
number of the equipment being serviced. 

• All purchase orders must be received by fax, email, or ordered online off of the 
Elliott Equipment Company dealer extranet.   

• Any purchase order with a total dollar value of less than $100.00 USD dealer net 
will be assessed a $15.00 handling fee. 

• No dealer discount will be offered on orders less than $25.00 USD dealer net. 
• Handling fees are not refundable on returned parts. 
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Parts Stock (continued) 

 
 
Elliott Equipment Company reserves the right to supply certain parts on a non-
cancelable / non-returnable basis.  You will be notified in advance of the shipment if you 
have ordered a part of this nature to allow you to confirm the order.  For more 
information on parts returns, see page 16. 
 
ORDER CHANGE FEE 
 
All orders, regardless of the type (Rush, Standard, or Stock), will reach a “Freeze” point 
when we can no longer accept additions or changes to the order.  If the Elliott 
Equipment Company shipping department has begun to “pick” the order, we will not 
allow any further changes to that order without assessment of a $50.00 order change 
fee.  This requirement is necessary to improve our shipping response. 
 
A new order will have to be assigned to accommodate the addition or change.  This 
second order will require a separate purchase order number and will be subject to the 
2:30 p.m. CST cut-off time for same-day shipments and minimum invoice requirements. 
 
ONLINE PARTS ORDERING 
 
Elliott Equipment Company encourages dealers to take advantage of our online parts 
ordering system.  Each dealer is assigned an ID and password in order to access the 
dealer extranet.  If you are having problems or if you have forgotten your ID or 
password, contact the Manager of After Sales Support.  Upon receipt of your online 
order, you will receive an automated notification that your order has been submitted and 
received.  You will then receive a manual confirmation from one of the parts 
coordinators that your order has been received and the name of the person that will be 
processing your order.  
 
SHIPPING 
 
All orders will be shipped using the standard Elliott Equipment Company shipping 
account unless notified differently on the purchase order.  Any shipping account other 
than Elliott’s standard carrier account will be assessed a $15.00 handling fee.  Upon 
shipment of your order, you will receive an electronic notification to the email address 
specified on the purchase order that your order has been shipped along with the 
tracking number. 
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Parts Return Policy 
 

 
Parts Returned For Credit___________________________ 
 
The purpose of this policy is to assist dealers in maintaining a fast-moving parts stock 
with minimum investment.  Conditions on which parts may be accepted for return and 
the basis upon which credit may be issued are as follows: 
 
Policy 
 

1. No parts or components may be returned without prior written approval from 
Elliott Equipment Company’s (EEC) Parts Department.  All returned parts must 
be accompanied by a Return Goods Authorization (RGA) form and a copy of the 
original invoice.  Failure to comply with this procedure will result in the parts 
being returned to the dealer, freight collect. 

 
2. All returned items must have been purchased from Elliott Equipment Company’s 

Parts Department; be of EEC manufacture or a manufacturer approved by EEC, 
and must be in a condition that will allow EEC to restock and sell as new parts. 

 
3. All parts that have been approved to be returned to EEC must arrive at EEC 

within 30 days of approval, unless special arrangements have been made with 
EEC’s Manager of Parts Operations. 

 
4. All parts must be returned freight prepaid.  EEC will not accept parts returned 

freight collect. 
 
Parts Accepted for Return 
 
 

1. Parts that have been recommended to new dealers for initial stock and to all 
dealers for new model stock that have not been sold in the past 18 months may 
be returned on one annual shipment with pre-authorization.  Certain exceptions 
may be made if approved and agreed upon in advance with the Elliott After Sales 
Support Manager. 

 
2. All parts returned must be tagged with an EEC part number.  Parts returned 

without an EEC part number will not be accepted. 
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Parts Return Policy (continued)

 
 
Annual Returns 
 
The restock fee for annual return parts is 10% of the price of the part in effect during the 
month that the part is received at EEC.  Restock fees will be waived with submission of 
an offsetting stock order of equal or greater net value compared to the parts return.  The 
following conditions must also be met when parts are returned to EEC. 
 

1. Requested returned parts must be approved by EEC and an RGA number must 
be obtained from EEC.   

 
2. Returned parts must meet requirements and must be in a condition that will allow 

for them to be restocked by EEC. 
 

3. Proper documentation must accompany the returned parts. 
 

4. Each item returned must be labeled and identified with a part number tag.  Part 
number tags may be requested and obtained from the Elliott Parts Department 
after approval to return the items has been received. 

 
Parts Not Acceptable for Return  
 

1. Parts shipped as part of a complete machine or parts that were given special 
price consideration upon purchase will not be accepted for return. 

 
2. Parts that have been painted, coated, or protected with something other than the 

original finish will not be accepted for return. 
 

3. Parts that will not meet EEC’s inspection standards or that will not be able to be 
stocked as new and unused parts will not be accepted for return. 

 
4. An oversupply of active parts will not be accepted for return.  They are to be sold 

by the dealer. 
 

5. Parts that are not tagged with an EEC part number will not be accepted for 
return. 

 
6. Parts that were not purchased from EEC will not be accepted for return. 

 
7. Some parts are ordered with the prior understanding that they cannot be 

returned.  These parts include cylinders, seals, gaskets, and fasteners.    
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Parts Return Policy (continued) 

 
Credit Determination 
 
Parts approved for return to Elliott Equipment Company are subject to the following 
restock charges (credit based on standard dealer discount plus restock percentage): 
 
 Parts sent in error by Elliott Equipment Company: 
  

• If received by EEC within 60 days of original invoice ship date = 0% restock 
fee 

• If received by EEC after 60 days of original invoice ship date = 10% restock 
fee 

 
 Parts ordered in error by dealer: 
 

• If received by EEC within 30 days of original invoice ship date = 10% restock 
fee 

• If received by EEC after 30 days of original invoice ship date = 20% restock 
fee 

 
Note:  Return of parts with the net value before restock fee of less than 
$100.00 will not normally be processed.  We suggest that you hold lower 
dollar parts until submission of the next annual parts return. 
 

Return Goods Authorization (RGA) Form 
 
The RGA form must be completed in full and prior written approval must be obtained 
from Elliott Equipment Company before any parts are returned for credit.  After proper 
written approval has been granted, enclose one copy of the RGA form with the parts 
and return them freight prepaid to the following address: 
 

Elliott Equipment Company 
After Sales Parts Department 

4427 S 76th Circle 
Omaha, NE  68127 

 
All parts must be tagged with an EEC part number.  One tag is not sufficient for a group 
of parts; each part must have a separate tag.  Parts that are not identified with an EEC 
part number tag will be returned to the dealer or scrapped at the dealer’s request and 
no credit will be issued. 
 
NOTE:  The policies outlined in this document will supersede any previous 
policies and procedures issued by Elliott Equipment Company and are subject to 
change without further notice. 
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Warranty Registration / In-Service Inspection 

 
All new Elliott products are warranted in accordance with the 12-month standard warranty policy 
and lifetime structural policy provided the warranty registration is properly filled out and returned 
to Elliott Equipment Company within the specified time period.  The warranty registration is a 
combined form the requires a New Machine Inspection signature and a First Delivery Signature 
 
A New Machine Inspection must be completed on all new machine products.  The inspection 
portion of the warranty registration form must be filled out and returned to Elliott within 30 days 
of receipt of the new machine.   
 
The registration form, sent with the Owner’s Manual, must be completed and signed by the 
owner at the time the dealer delivers the crane to the customer and completes the “in-service” 
training.  If the registration is not completed at the time of delivery, it is the dealer’s responsibility 
to ensure that the registration is completed and returned to Elliott Equipment Company within 
thirty (30) days of the in-service date of the machine.  The inspection required for a New 
Machine Inspection and the First Delivery may be completed at the same time under the 
following circumstances. 
 
A. When a new Elliott Equipment Company product is shipped direct from Elliott Equipment 

Company to a retail end-user facility or job site and, within 30 days of receipt of the product, that 
same product is placed in service by an authorized Elliott Equipment Company Distributor 
representative. 

 
B. When a new Elliott Equipment Company product is shipped to an authorized Elliott Equipment 

Company Distributor facility and that same unit is placed in service within the Distributor’s own 
rental fleet or at a retail end-user’s facility or job site within thirty (30) days following receipt of that 
same unit from Elliott Equipment Company. 

 
This information is vital in the event of a warranty claim.  Registration information is kept on file 
at Elliott to facilitate the mailing of service bulletins or other service information to the owner/end 
user.  
 
When a dealer sells a machine to a large company or municipality, he or she must indicate on 
the registration the customer’s address to which service information is to be sent.  Other 
information that must be listed on the warranty registration is the Elliott serial number, the truck 
VIN number, the date of delivery, and the new owner’s signature.  All applicable boxes should 
be checked on the form indicating that the dealer has done a complete pre-delivery inspection 
on the unit. 
 
If the unit is placed into the dealer’s rental fleet or used as a demo unit, the warranty registration 
should be filled out and indicated as such.  If, after a short time, the unit is then sold, the dealer 
should have their service department do a complete annual inspection on the unit and submit 
another warranty registration to Elliott along with the inspection documents requesting a new 
warranty start date.  The documents should include the current PTO hours and truck engine 
hours.  It will be to the discretion of the Elliott Warranty Manager as to what remaining warranty, 
if any, will be offered on the unit. 
 
If the warranty registration is not returned within 30 days of the ship date of a new 
unit, the warranty start date will be recognized as the date that the unit leaves 
Elliott’s property.  
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ELLIOTT EQUIPMENT COMPANY 

WARRANTY 
Subject to the terms and conditions of this warranty, Elliott Equipment Company ("Elliott") hereby 
warrants all equipment manufactured by Elliott (“Equipment”) to be free from defects in material and 
workmanship for a period of one year.  There are no express or implied warranties, including the warranty 
of merchantability and fitness for a particular purpose, covering component parts or accessories 
manufactured or modifications made by someone other than Elliott.   
 
All Equipment shall have a limited one-year warranty (“one-year warranty”), effective from the date that 
the Equipment is shipped from Elliott and subject to the terms and conditions contained herein.  Elliott’s 
sole obligation under the one-year warranty shall be the replacement of the defective part(s), but 
specifically excludes paint.  This one-year warranty is limited to the original purchaser of equipment from 
Elliott or from an authorized Elliott distributor only and is not transferable to any other person or entity.     
 
In addition to the one-year warranty, the following structural components shall have a lifetime parts-only 
warranty from the date of shipment from Elliott:  Subframe, Turrets and Structural Components of all steel 
booms (“lifetime warranty”).  Elliott’s sole obligation under the lifetime warranty is replacement of the 
defective part(s), but specifically excluding any labor or other costs incurred.  This lifetime warranty for 
structural components excludes hydraulic and electrical components, bed and body components, chassis, 
jibs, outriggers and platform.  This lifetime warranty also specifically excludes any other parts or 
components, including without limitation seals, gaskets, hydraulic components and exterior coatings.  All 
replacement parts are original equipment parts from Elliott.  In the event ownership of the Equipment is 
transferred to a person or entity other than the original purchaser of the Equipment, the lifetime warranty 
shall terminate.   
 
The lifetime warranty and one-year warranty as set forth herein apply only to Equipment shipped from 
Elliott after January 1, 2012. 
 
EXCLUSIONS:  No warranty claims shall be valid unless Elliott is notified in writing of the defect within a 
reasonable time following its discovery.  The one-year warranty and lifetime warranty are valid only if an 
annual service inspection is performed and documented by an authorized Elliott distributor.  The one-year 
warranty and lifetime warranty shall not apply with respect to any claimed defect which in Elliott's sole 
judgment has arisen from repair, alteration, damage during shipment, accident, negligence, failure to 
perform routine maintenance, overloading or misuse, including without limitation, an operator's failure to 
follow the instructions issued with the equipment.  The one-year warranty and lifetime warranty are void if 
any modifications are made to the Equipment.   
 
Elliott reserves the right to make changes in design or construction of its equipment at any time without 
obligating itself to make such changes on equipment previously manufactured. 
 
LIMITATION OF LIABILITY:  ELLIOTT'S LIABILITY FOR ANY LOSSES AND DAMAGES RESULTING 
FROM ANY CAUSE WHATSOEVER, INCLUDING WITHOUT LIMITATION, ELLIOTT'S NEGLIGENCE 
OR FROM DAMAGED OR DEFECTIVE EQUIPMENT, IRRESPECTIVE OF WHETHER SUCH 
DEFECTS ARE DISCOVERABLE OR LATENT, SHALL IN NO EVENT EXCEED THE PURCHASE 
PRICE OF THE PARTICULAR EQUIPMENT TO WHICH LOSSES OR DAMAGES ARE CLAIMED, OR 
AT THE ELECTION OF ELLIOTT, THE REPAIR OR REPLACEMENT OF THE DEFECTIVE 
EQUIPMENT.  IN NO EVENT SHALL ELLIOTT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES INCLUDING WITHOUT LIMITATION COMMERCIAL LOSSES, LOST 
PROFITS OR COSTS OF ANY KIND OR FOR ANY DAMAGES FOR WHICH BUYER MAY BE LIABLE 
TO OTHER PERSONS.  
 
DISCLAIMER: THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, AND IS ALSO IN LIEU OF ANY OTHER OBLIGATIONS ON THE 
PART OF ELLIOTT.  No agent, employee or representative of Elliott may bind Elliott to any other 
warranty.  In the event any provision of the warranty is for any reason held ineffective, the remaining 
provisions shall remain full and intact.  In particular, the remedy of replacement provided for herein is the 
exclusive remedy for breach of the one-year warranty and lifetime warranty.   
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Replacement Part Warranty 

 
 
ALL PRODUCTS 
 
Any replacement or service part made by and sold by Elliott Equipment Company is not 
subject to the preceding New Product Warranty.  Rather, each replacement or service 
part shall be warranted to be free from defects in material or workmanship for: (A) if 
installed on a new product, which at the time of such installation, is subject to the 
applicable month warranty of the preceding New Product Warranty, then such part shall 
be warranted for the greater of 6 months from the date of installation or the remaining 
portion of the 12 month warranty of the preceding New Product Warranty applicable to 
said product, or (B) if installed on a product, which at the time of such installation, is not 
subject to the 12 month warranty of the preceding New Product Warranty, then such 
part shall be warranted for 6 months from the date of installation; provided that under no 
circumstances shall that warranty period extend beyond a date 12 months from the date 
of sale of such part by Elliott Equipment Company.  The Replacement Part Warranty is 
subject to the same terms, conditions and limitations as set forth in the New Product 
Warranty and this Warranty Provision.  Also, this Replacement Part Warranty shall not 
apply to any defect in a replacement part which is the result of the failure to repair, 
replace, maintain or adjust any other part of the applicable Elliott Equipment Company 
damage or environmental conditions to any other part of the applicable Elliott 
Equipment Company product. 
 
Elliott Equipment Company may at any time amend the foregoing form of warranty 
without prior notice. 
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Warranty Claim Procedure 
 

General Warranty Statement 
The primary purpose of this warranty policy is to 
maintain customer satisfaction.  Each dealer 
should administer the policy in a fair and 
equitable manner.  Elliott will cooperate to the 
greatest extent possible to promptly accomplish 
all genuine warranted repairs.  Warranty claims 
not having adequate information are subject to 
be returned to the sender. 
 
Definition 
A warranty claim is considered to be a request 
for warranty consideration and payment will be 
made only after the claim is approved.  Elliott 
does not accept invoices for warranty work.  All 
charges must be submitted on our Warranty 
Claim and accompanying invoices and 
documentation must be attached.  Blank claim 
forms are available from Elliott upon request. 
 
Warranty Claim 
All warranty claims must contain the following 
information. 
 

1. Dealer name and address. 
2. Owner name and address. 
3. Model and serial number of the Elliott 

Equipment product. 
4. In-service date of the Elliott product. 
5. Date of failure and date repaired. 
6. Quantity, part number (Elliott part 

number) and description of warranted 
parts. 

7. Elliott’s invoice number on which 
replacement parts were purchased. 

8. The number of hours involved in 
replacing warranted parts and your full 
shop labor rate. 

9. As clearly as possible, state the nature 
of the failure, the cause (including any 
contributing factors) and the corrective 
action taken.  Use an additional sheet if 
more room is needed.  Be as 
informative and specific as possible.  
Such statements as “defective”, 
“broken”, or “wouldn’t work”, tell little 
about the cause and are not acceptable 
as description.  Knowing what failed, 
and why, helps Elliott prevent similar 
problems in the future. 

10. Please provide the name of the person 
to contact concerning the claim should 
any questions arise. 

 
 

Filing the Claim 
After the claim is completed, attach supporting 
documentation and mail, fax, or scan and email 
the documentation to Elliott Equipment to the 
attention of “Warranty Manager”. 
 
Assume all parts replaced will need to be 
returned to Elliott.  Upon completion of the 
repair, contact Elliott for an RGA number to 
return any parts you plan on requesting credit 
for.  At this time, the Elliott representative will 
determine if the part needs to be sent back or 
held at your facility for further disposition.  If an 
RGA is issued, make sure you list this RGA 
number on the warranty claim.  Do not discard 
parts that were replaced until the claim is settled 
or until contacted by an Elliott representative 
and requested to do so.  
  
All alleged defective parts must be returned to 
Elliott within thirty (30) days upon the receipt of 
the RGA number.  Failure to return parts within 
the thirty-day period may void the possibility of 
warranty reimbursement.  Claims will be rejected 
if the requested parts are not returned. 
 
Parts for Warranty Repairs 
Parts needed for warranty repairs shall be 
obtained from dealer stock or parts purchased 
from Elliott.  Parts replaced under warranty that 
are not purchased from Elliott, other than parts 
such as hoses and/or non-critical fasteners, will 
not qualify for warranty reimbursement unless 
pre-approved by the Elliott Warranty Manager. 
 
Warranty Labor  
Dealer warranty labor rate is based on 75% of 
the dealer published shop rate on file with Elliott, 
provided the rate is competitive with comparable 
equipment distributor rates in the area. 
 
Changes in shop labor rates must be directed in 
writing to Elliott’s Warranty Manager. 
 
Field Retrofits 
In the event it becomes necessary to retrofit 
certain models, dealers will be notified by letter, 
or service bulletins, stating the nature of the 
problem, what corrective measures must be 
taken and the hours allowed completing the 
necessary labor.  Field retrofits will be handled 
as if the affected machines were repaired under 
warranty and warranty claim forms must be 
submitted by the dealers.  The dealer is 
reimbursed 100% of published shop rate on 
Field Retro Campaigns initiated by Elliott. 
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Delivering Crane to Customer 

 
When delivering a crane to the customer, it is very important that the customer is 
properly trained on safe operation and maintenance of the crane.  The following in-
service outline can be used as a checklist to ensure that all important items are 
covered. 
 
This format allows the customer to become familiar with the important safety, operating, 
and maintenance information included in the Owner’s Manual.  By using the Owner’s 
Manual as a reference for the in-service presentation, the customer will become familiar 
with where to find this information for future reference. 
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